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To whom it may concern

| cannot say enough wonderful things about Consuelo and the service & support she provides to her clients. My
husbhand and | didnt have family living near us, so we were very nervous about how we would handle our new baby
once we brought her home. Consuelo came into our home and immediately carved a very special place in our hearts.

My biggest concern about hiring a Baby Nurse was that she would come in and tell us how to be parents or insist we
do things "her way." From the moment Consuelo walked into our home she made it clear that she was here only to
teach and support my husband and | as we began our journey into parenthood. She was incredibly patient with us and
helped us learn about our new daughter. She never pushed anything on us, but rather offered suggestions and advice
on ways we could choose to do things. She taught us everything from how to warm a bottle to bathing her to soothing
her and reading her cues. She was also incredibly helpful and supportive of me as | was learning to breast feed.

Our daughter took to Consuelo almost immediately and seemed to naturally calm down in her presence. | found myself
just watching Consuelo in amazement as she would hold our daughter and get her to stop crying. | tried to soak it all in
so that | would know what to do once we were on our own.

Consuelo was equally concerned about me as a new mother and always wanted to make sure | was sleeping, eating,
drinking and generally feeling good. She encouraged me to get out of the house and breath some fresh air - something
new moms don't always take the time to do.

I could go on an on about Consuelo and how very lucky we felt to have her with us at such an important time in our
lives, but | think it just comes down to this. Could we have gotten by without having a Baby Nurse? The honest truth is
that we probably could have managed, however, knowing now how incredibly helpful and supportive Consuelo was
and how much we depended on her, there is no way in the world we would have wanted to go through it without her.

If you have any other questions, please feel free to reach out to me as | would be more than happy to regale you with
more stories about how much we love Consuelo and how great we think the Baby Nurses are.
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