August 13, 2012

To Whom it May Concern,

We had the privilege of working with Solange Gonzalez at both a wonderful and inevitably chaotic
time: the birth of our first child Eva. Solange came to our home on the third day of our daughter's
life and her calm, knowledgeable approach had an immediate and positive impact on our home
and our family. The knowledge that Solange imparted onto my husband and I will be with us
forever and provided us with the skills necessary for us to be confident parents after she departed.

There is no task for which Solange is not well-prepared and ready to tackle. She does not adhere
to a cookie-cutter approach and easily adapts to the needs of an individual newborn. Solange
taught our daughter to learn how to sleep through the night for which we were very thankful. She
taught us how to calm the baby during crying fits and how to put her to sleep at night. At the same
time, she taught me how to properly nurse, bottle feed and generally be aware of what the baby
needed at any given time.

It is not easy to place your trust in someone you haven't known for a long period of time. With
Solange, we immediately felt comfortable with her from the moment she arrived in our home. This
turned out to be critical as just six weeks after our daughter’s birth we had to travel out of town for a
family emergency. We were completely comfortable leaving our daughter with Solange for these
two nights. During this time, Solange went above and beyond her duties to help us during a very
trying time.

You would be remiss to not have Solange assist you at this most important moment in your life. |
strongly recommend her and please do not hesitate to contact me at 917-860-**** if you have any
questions.

Sincerely,

Talia & Mark
New York, NY



