April 2012

To Whom It May Concern:

Consuelo Sorzano worked as a baby nurse for our daughter, who is also our first child, for eight weeks.
She came highly recommended from a friend and we could not have been more thrilled with her skills,
knowledge and personality. From the minute we arrived home from the hospital, Consuelo helped us
organize the nursery and taught us how to do everything from bathing the baby to feeding her, aways
encouraging me to stick with nursing as | had decided to breastfeed, to encouraging good sleeping habits.

When the baby was fussy, Consuelo always had an answer and never lost her patience with the baby—or
with us asfirst time, nervous parents! By the time Consuelo | eft us, we felt confident in our skills as new
parents and she assured us that she was only a phone call away if we had any questions.

We would like to give Consuelo the utmost vote of confidence and a glowing recommendation to any
parents looking for a baby nurse.

Sincerely,

Catherine & Joshua
New York, NY



