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TO WHOM IT MAY CONCERN

There just isn’t enough space to write about how truly wonderful Consuelo is. We were
so very lucky to have her. Her profound impact on our family will be felt for the rest of
our lives.

When | was pregnant, | didn’t think we needed a nurse. When | found out | required a c-
section, | agreed to hire a nurse for one week. Well, that one week turned into two
weeks and then into three weeks. At the end of that third week, when Consuelo left, |
cried like a baby.

From the moment she entered our home after we returned from the hospital, her
kindness, knowledge and experience made us feel safe and comfortable ... even during
the most intimate moments. With support, patience, understanding and tenderness
she taught us how to care for our newborn daughter - from the proper way to
breastfeed to diapering to bathing and everything in between. Most astonishing was
her “magic touch.” Her ability to soothe, comfort and calm our crying baby was nothing
short of amazing.

| also cannot say enough about her as a person. Aside from her expertise in baby care
and the wealth of information she brought to us, she is quite simply ... a lovely human
being. Her character is stellar. Intelligent, dignified, respectful, honorable, generous,
compassionate — just a very short list of her invaluable qualities.

We are so grateful for all that Consuelo did for us. | recommend her with a full heart.

Susan & Darren, New York, NY



