The Baby Murse, Where Bables Are Our Business

August 01, 2011

To Whom It May Concern:

Kathleen Balbosa was our baby nurse for 4 weeks after our son was born and we
recommend her highly. Kathleen was a great baby nurse. She was professional,
flexible, and very loving with our son. Kathleen is very experienced and we felt
comfortable having her care for our son. She held him, comforted him, changed
diapers, burped him after | had finished nursing him, gave him baths and overall
handled everything that he needed.

Kathleen is dedicated to her work and the babies for whom she cares. We had to
encourage her to take time off and it was very clear that she cared very much for
our son. Kathleen was attentive to his needs at all times — soothing him, singing
and talking too him and looking into his eyes.

Kathleen was very accommodating with our 19 month old daughter. She was
friendly and patient with her and they had a great relationship. Kathleen cared for
our daughter when she was a new born, so it was fun for them to be together
again. Kathleen helped us to make the transition and changes at home as natural
as possible for my daughter.

Living with Kathleen in our small apartment was really easy. She was
professional throughout the visit, and she is very friendly. She had no special
requests and even ate our cooking!.

We are very fortunate to have had Kathleen as our baby nurse. Most importantly,
our son received the best care possible and was showered with extra love for his
first 4 weeks of life. In addition, our daughter was able to enjoy her usual routine

and welcome home her brother and | was able to rest and recover.

| encourage anyone considering working with Kathleen to call me with any
guestions.

Sincerely,

Susan & John
New York, NY



